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Mission Statement 
 

Centro Hispano Milwaukee advocates on behalf of Latinos and the 

socially and economically challenged. It offers programs in 

education, housing and human services to improve quality of life for 

families, children, youth, and the aging; promotes cultural, racial and 

linguistic understanding; and supports community planning and 

development for social and economic equity. 

 

Vision 
 

Centro Hispano will be a leader in the delivery of quality bilingual 

programs and services to Latinos and the socially and economically 

challenged; it will create opportunities for advancement, promote 

equal access to the tools necessary to fulfill personal and family 

goals and economic self-sufficiency; and, it will advocate for social 

and economic conditions that improve quality of life for all. 

 

 

Mission & 
Vision 

-Programs and Services for: 

 
Children 

 
Youth  

 
Families 

 
Elderly 

 
-Advocacy on Behalf of 
Latinos and Others 

 
 



A Message 
From The 
Executive 
Director… 

 

Dear Friends & Supporters, 

  

Fiscal year of 2012-2013 has been a difficult and rewarding year. The organization served more than 20,000 

individuals in 18 different locations, in collaboration with its partners and through its advocacy work. Its efforts directly 

impact children, families, the elderly, immigrants, adult learners, and non-English speakers; and its advocacy ensures 

a focus on equity and social justice, particularly for a growing Latino population. Our services and advocacy increased, 

but the organization has been impacted by many factors, including a bad economy, the aging of its buildings, signature 

programs unable to access sufficient resources to serve those in need, and the maturing of its loans. The organization 

has begun a process of strategically streamlining its reach in some areas, expanding its impact in others, and focusing 

on the continued stability of its fiscal health. 

 

Centro Hispano continues to serve children and families through its Dual Language and Bilingual Enrichment Head 

Start programs. Beginning in 2013, Head Start went through a major revamping at the federal level. Before we were a 

Head Start delegate agency of SDC; in the spring of 2013 we were selected as a grantee by the federal government 

for increased funding and services. Together with the renewal of our Early Head Start Program, we will now serve over 

800 children with a Head Start budget of some $6.8 million, an increase of over $1.8 million from the year before. But 

because of the new geographical boundaries of Head Start we can no longer offer such a program at the Aurora Weier 

Educational Center, and this building must now be put for sale. This has been a challenge. 

At the end of FY 2013, we terminated our at-risk youth contract with MPS. Our high school closed its doors after 

serving Milwaukee for over 25  years. The facility that housed it was renovated for Head Start. Activities related to 

youth services were moved to partnering organizations.  

 

Centro Hispano continues to provide a comprehensive mix of bilingual social services. The agency’s bilingual staff has 

a reputation for effectively intervening with system institutions on behalf of Latinos in matters of civil rights, other social 

needs, housing, and immigration. Our 6 buildings dedicated to subsidized housing continue to provide access to the 

elderly and mobility impaired.   

 

This past year we also led efforts to engage more Latinos in civic engagement and in advocating social justice and 

policy changes. The organization is highly involved in public education reform, the creation of a south side bilingual 

district, health disparities and related education, and an end to social and economic discrimination. We work with civil 

rights and advocacy organizations, and we are a national affiliate of the National Council of La Raza. We partner with 

others who help us serve and develop more self-sufficiency. In our buildings, we house eight major nonprofit 

organizations who complement our advocacy and services through legal access, entrepreneurship, transitional 

housing, health education, emergency food access, and technology; and courses are taught by several colleges and 

universities. Our buildings are being used regularly for meetings and events, and we have become an incubator for 

new organizations emerging in the Latino community.  

 

This past year staff and volunteers organize a far reaching Thanksgiving Food Drive that impacted over 5,000; and El 

Día de los Niños (Children’s Day) had an attendance that surpass 2,200.  

I am truly excited to be a part of this organization,  

 

Sincerely,  

Dr. Luis “Tony” Baez, Executive Director  

 



2012-2013 
Highlights… 

In FY 2012-13 all Head Start centers went to a dual language bilingual enrichment program. Classroom and management 

committees have been created, and a process to assess implementation. There have been numerous parent meetings on 

dual language, and there is full support of this program by the Head Start Policy Council. The level of activity in this area has 

been substantial and exciting.  

 

In the spring of 2013 the organization became a Head Start grantee. The combination of funding from Early Head Start, 

regular Head Start and the state increase revenues to approximately $6.8 million, a $1.8 million increase from the year 

before. The number of children served will be over 800. Since, we have been working closely with Head Start federal in this 

expanded implementation, staff development, a major parent education and engagement initiative, and facility renovations. 

 

The Bilingual Social Services program immediately responded to a community issue “Deferred Action for Childhood Arrivals” 

by assisting undocumented youth with counseling, advocacy and document assistance in immigration. Over 200 eligible 

recipients received Employment Authorization and Deferred Action of deportation by the Department of Homeland Security. 

The Thanksgiving Food Drive impacted another 5,000 individuals. 

 

The Bilingual Social Services joined forces with Take Root Milwaukee and National Coalition Reinvestment Act. Through the 

partnership the program has lifted its counseling and guidance resources in affordable housing, homeownership and 

successful modifications.   

 

Over 2,200 parents and children enjoyed a day to honor and celebrate the well-being of children at the annual “El Día de los 

Niños “ celebration. This was the highest attendance of the activity since it begun. 

 

The elderly housing and mobility impaired program provided residents with many educational and engagement seminars; 

there is ongoing collaboration with the University of Wisconsin on a senior health project; and there is a renewed focus on 

providing more support to the more than 150 annual residents of our 6 buildings.  

 

Centro Hispano has seen the largest increase in advocacy activities regarding bilingual education. Numerous groups have 

been meeting in our facilities on educational reform and public education, and plans to create a bilingual district in 

Milwaukee’s near south side now enjoy the support of almost every major pertinent organization. Bilingual educators in the 

area have been highly engaged in this process, and we are all hoping that a bilingual district may become a reality in 2014. 

 

Centro Hispano was and continues to be today at the center of a major Latino mobilization on immigration, health disparities, 

housing, education and economic development. At the local level we have partner with many on matters of civic engagement, 

and we continue our national work on civil rights advocacy at the national level with the National Council of La Raza. 

 

Guadalupe Early Head Start concentrated on strengthening our services to pregnant moms.  Our home visitors attended two 

trainings last summer, which focused on the education, guidance, and resources we provide to expectant families.  We 

served a total of 11 expectant families during last program year.  We hosted a special socialization for expectant families, in 

which the moms had the opportunity to connect with each other and share their stories about past births and their hopes and 

dreams for the upcoming birth. 

 



Adult 
Learning & 
Workforce 
Development 

The Adult Learning & Workforce Development program offers academically 

under-prepared  and economically challenged adults opportunities to obtain 

high school equivalency diplomas, functional English language skills, pre-

employment competency, transition to college services and citizenship and 

driver’s education preparation. 

 

In 2012-2013, the program: 

Served 533 English as a Second Language (ESL) learners: 

• 47% male, 53% females; 99.8% Hispanic, .2% Asian 

• Learners obtained employment 

• Students transferred to Milwaukee Area Technical College to continue studying 

English 

 

Served 235 adult basic education and high school equivalency diploma 

(ABE/GED) learners: 

• 41% male, 59% female; 65.5% Hispanic, 18.3% Black, 10.6% White, 4.3% 

Asian, 1.3% Native American 

• Ten students obtained their GED  

• Sixteen learners obtained employment 

• Four learners transferred to college 

 

Driver’s Education & Citizenship preparation 

 

 

 



Photos: (above) Advocates of Wisconsin with Senator Tammy Baldwin. Advocating on Immigration Reform. (below) Community workers 

Bilingual 
Social Services 

 

The Bilingual Social Services Program focuses its efforts on resolving basic human and 

societal needs. It offers clients the ability to develop capacity to access the resources of the 

community and attain greater self sufficiency in their lives. 

 

The program community worker's gladly served 3,041 unduplicated clients. From youth to elderly, 

each client received service with respect of their culture, counseling and advice in a language they 

understood and the ability to independently respond to their corresponding social issue. The majority 

of the program cliental are sadly challenged with language barrier and illiteracy.  

 

The program established new collaborations with National Coalition Reinvestment Act (NCRC) and 

Take Root Milwaukee.  

 

The program responded to the community after an Executive Order by the Department of Homeland 

Security which affected undocumented youth was issued. An order which allows eligible 

undocumented youth to apply for Employment Authorization and Deferred Action of deportation for 

two years. The agencies leadership and staff organized mass town halls and focus groups. The 

program assisted over 200 eligible and approved clients between 2012 -2013. Approved clients of 

social services are now out of the “shadows” and are working in safe work environments, have 

obtained driver’s education and a driver’s license.  Clients are less fearful of their legal status in 

USA. 

 

Program advocates lead Wisconsin's delegation team to advocate on Capital Hill on current issues 

affecting Latinos in America.   

 

The social services  staff answers to the communities issues through public  advertisements. The 

program participated  in local television CBS 58 Telemundo, La Gran D 104.7 FM and Enfoque 

Latino 1460AM. 

 

In November 2012, the Thanksgiving Food Drive program had 1,014 applicants who received a 

frozen turkey, box of  food and a bag of produce, impacting 5,000 persons. Over 300 volunteers 

graciously gave their time towards the success of combating hunger.  

 

A minimum of 87% of the programs clients had a household income  of less than $25,000. 

 



CLASS OF 2013 

Centro Hispano 
High School 

  

This small school provided a safe, welcoming environment for at-risk students 

living in Milwaukee. Students received a personalized educational experience 

through close relationships with teachers and staff. Students experienced 

small class size and received one-on-one academic support.  

 

In 2012-13 school year, a grant provided by the United Way supported a 

Healthy Youth program that engaged students and others in the community in 

pregnancy prevention and wraparound supportive activities.   

 

•Successful Aquaponics and Greenhouse initiatives were started and students 

engaged in two specific scientific projects in the greenhouse, through the 

assistance of Growing Power. 

 

•In June of 2013, 24 students graduated, and six enrolled in higher education. 

 

 

 



Head Start Centro Hispano’s Guadalupe Head Start program prepares 3 to 5 year old children 

for school by addressing the educational, health, and emotional needs of children. 

The program supports emerging literacy and early math skills, while embracing 

bilingualism among the children.  

 

 

• Head Start served 714 children of which 374 were males and 340 were females. The 

ethnic backgrounds served consisted of 85% Hispanic, 12% African American, 2% White, 

& 1% other. 

 

• Early Head Start served 91 children of which  40 were male and 51 were female. The 

ethnic backgrounds served consisted of 87% Hispanic, 3% African American, 3% White, 

and 7% other. 

 

• Offered “Within My Reach” classes throughout the year in both English and Spanish to 

help strengthen couple and family relationships. 

 

• Offered many parent involvement activities such as literacy nights, parent meetings, 

sports activities, and events for parents to share their talents with their children such as 

cooking.   

 

• In partnerships with United Community Center/Bruce Guadalupe Charter School, Child 

Development Center of St. Joseph’s, St. Rafael School, Jo’s Academy, and Garabato’s 

Day Care, and MPS. 

 

• Collaborations with Marquette University School of Dentistry, Milwaukee Public Library, 

UWM-Extension, Cardinal Stritch, UW-M’sEarly Childhood Program, MATC’s Early 

Childhood Program, and Parents Plus.  



Housing For The 
Elderly & Mobility 
Impaired 

“Age does not diminish the extreme disappointment of having a scoop of ice 

cream fall from the cone.” – Jim Fiebig  

 

 

The Housing Department provides the elderly or mobility impaired an 

opportunity to live independently in quality, low-income housing. In 

partnership with the U.S. Department of Housing and Urban Development, the 

Council manages 132 apartments in Milwaukee. Community rooms are 

provided for residents to socialize, which helps to reduce isolation. The staff 

organize recreational and educational programs to promote healthy living and 

positive interactions between the residents.  

 
 

 In 2013, we provided housing to two (2) individuals that were homeless at the 

time.  They were either staying in the streets or in a homeless shelter when available 

and not over capacity.  Centro Hispano Housing Department provided them with a 1 

bedroom apartment.  A program community worker helped them with the 

following:  Apply for food-stamps & Medicaid, free furniture for there apartments, 

apply for a Home Healthcare provider, and apply for SSI or Social Security 

 

•Residents received workshops throughout the year pertaining to Health, Safety, and 

other related topics,  through community collaborations.  

 

• Residents enjoyed and celebrated holidays such as Christmas, Valentine’s Day, 

St. Patrick's Day, American Independence Day, and Halloween.  

 

  



Events 
Dr. Filiberto Murguia and Thanksgiving Food Drive  

 

Since 1969, former executive director Dr. Filiberto Murguia recognized the 

American culture of families gathering and sharing a special meal among those 

they love and share their appreciation with on Thanksgiving Day; he initiated a food 

drive for economically challenged families.  

 

The agencies current leadership continues to remember the value of culture and 

social issue “combating hunger” and  annually makes an effort  to purchase frozen 

turkeys, non-perishable food items and produce through monetary donations from 

local businesses and non-perishable food donations from schools.  

 

In 2012, former executive director Dr. Filiberto Muguia for 32 years passed away. 

The agency recognized his community effort and legacy by hosting a respectful 

celebration for Dr. Murguia and his loving family at Dr. Filiberto & Carmen Murguia 

Campus on 1645 S. 36th Street, Milwaukee, WI.  

Successfully, the bilingual social services program, agencies staff and community 

volunteers manually loaded into vehicles 1,041 boxes of food to families on 

November 17, 2012. Impacting 5,000 individuals. Over 300 volunteers graciously 

donated their to time. 

 

El Día de los Niños 

  

• 1,000 parents and children enjoyed a day to honor and celebrate the well-being of 

children at the annual event. 

 

• It is a fun-filled experience promoting early literacy, education, community 

resources, and cultural appreciation.  

 

• The event included performances, games and crafts, and helpful information for 

parents about community health and education services.  

 

 



Thank You To 
Our Board of 
Directors 

 

 

Luis “Tony” Baez, PhD,  

Executive Director 

 

David Espinoza, Board Chair 

Milwaukee Area Technical College 

 

Julia Luna 

Luna Realty, LLC 

 

Dr. Wilma Bonaparte 

Milwaukee Area Technical College 

 

Jezamil Vega-Skeels 

Layton  Boulevard West Neighbors, Inc. 

 

Marisabel Cabrera,  

Immigration Attorney 

 

 

 

  

 



Program Expenses 



Revenue 



Donors & Supporters 
A Cortez  

Aaron Weidenbaum  

Andrea Hauser  

Andrea Johnson  

Angel Rivera  

Ann Keiper  

Arnoldo Sevilla  

Arthur Heitzer  

Arturo Moreno  

Baird Foundation  

Barbara Melendez  

Belinda Bjerkvold  

Benjamin Swoboda  

Beth Rabus  

Carla Wertheim  

Carlynn Alt  

Carmen Hernandez  

Catherine DeMuth  

Catherine Heston  

Christie Krugler  

Cindy Bernstein  

Colleen Bassindale  

C'Zarina Helf  

Danielle Santori  

David Espinoza  

David Flores  

Dawn Jorndt  

Diane Lenkin  

Diane Steigerwald  

Eddie Rutledge  

Elissa (Lenkin) Webber  

Eliza Webb  

Elizabeth Rolfs  

Elvira Gutierrez  

ETRO Francis Bock  

Gardner Friedlander  

Gay Ruby  

Gerald Dunning  

Glen Hackmann  

Gregory Reiman  

Gretchen Menard  

Hayley Bittmann  

Heidi Hida  

Herman Castillo  

Ismael Cardenas  

Ivan Mejias  

J Maertz  

James Layman  

Jamie Andriacchi  

Jane Friesch  

Jane Gwidt  

Jane Hampden-Daley  

Jennifer DeLaura  

Jill Gilmer  

JoAnne Desien  

John Van Dyke III  

Jose Perez  

Joseph Fisher  

Julio Maldonado  

Karen Walsh  

Kate Muth  

Katherine Meyer  

Kathleen Comiskey  

Kathryn Vincent  

Kay MacKenzie  

Kitty Gaenslen  

Laura Graham  

Laura Graham  

Leo Ries  

Linda Velasco  

Lisa Lyons  

Lisa Lyons  

Lisa McDevitt  

Lisa McDevitt  

Louise Leuthner  

Louise Leuthner  

Lula Miller-Mays  



M E Schneck  
M Joseph Donald  
Maria Cruz  
Maria Flores  
Mary Chandler  
Mary Dunning  
Mary Jo Caminiti  
Mary Poorman  
Mary Spies  
Moira Moran  
Nancy Weas  
Nedda Avila  
Nelia Olivencia  
Noah Domnitz  
Pamela Anderson  
Pamela Fendt  
Patricia Larsen  
Paul Nannis  
Peggy Romo West  
Peter Duback  
Reuben Harpole  
Richard Davenport  
Robert Grant  
Roderick Brower  
Rosa Gonzalez  
Sabrina Zamora  
Sarah Cohen  
Sarah LaBahn-Kubly  
Scott Beck  
Sherry Saiki  
Shirley Katona  
Stacey Meyer  

Tammy Rivera  
Terry Lehman  
Theresa Margherita  
Therese Corrigan  
Thomas Mollan  
Tina Flores  
Victoria Orchel  
Virginia Little  
Warren Pierson  
William Ehrke  
William Maegli  
 

Businesses 
 
Abrazo, LLC  
AJ Creco  
Alas Alverno College  
Alzheimer's Assoc  
American Cancer Society  
Ann Keiper  
Belinda Bjerkvold  
Benjamin Swoboda  
BMO Harris Bank  
Bounce Realm  
Carlynn Alt  
Carmen Hernandez  
Catherine DeMuth  
Catherine Heston  
Chase Children's  
Comm Hlth Plan  
Children's Hospital  

Children's Hospital of Wis  
City of Milwaukee  
Curative Care   
C'Zarina Helf  
Danielle Santori  
Dawn Jorndt  
Educator's Credit Union  
El Rey  
Friends of Housing Corp  
Glen Hackmann  
Gregory Reiman  
Gretchen Menard  
Guaranty Bank Impact  
J&J Straightline Painting  
Jewish Comm Foundation  
La Causa  
Landmark CU  
Lead Dog Marketing Group  
Life Touch  
MATC  
Miller Coors  
Milw Public Library  
Milw Public Schools  
Nicolet High School 
Playful Hearts Childcare, LLC  
Roderick Brower  
United Way of Greater Milwaukee   
University School 
UW Milwaukee  
 

Donors & Supporters 


